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Documents to be presented by 

Employees and self-employed workers: 

- Identity card, passport, emergency or substitute passport 

- for foreigners: passport, emergency or substitute passport, 
toleration certificate, residence permit 

Employers: 

The Customs Administration is authorised to inspect payroll and registrati­
on records, ledgers and other business documents that contain informati­
on on or are evidence of the extent, type and length of employment 
and/or services rendered. 

These documents may include 

- evidence of registration with the social security authorities in 

Germany and abroad, 

- payroll records, 

- evidence of wages paid (receipts, pay slips), 

- employment contracts or equivalent documents that correspond to 

the type of employment contract customary in the worker’s home 

country, 

- evidence of time worked (e.g. timesheets, attendance sheets, 

employee leave records etc.), 

- evidence of tax-exempt bonuses paid, 

- account records, accounting vouchers, 

- any agreements with subcontractors. 

In addition, employers must provide each employee with a written docu­
ment informing them of their duty to carry and produce an identity card, 
passport, or emergency or substitute passport, and to keep this document 
on file for the duration of their employment or service and produce it on 
request. 

Additional documents that help speed up the 
inspection 

Employee: 
- EU work permit 

- Certificate of incidental income 

- Form E 101 (for posted workers) 

Employer: 
- List of employees 

- Duty rosters 

Possible violations and their legal consequences 

Employment of foreign nationals 

- Employment of a foreign national without the required permit (EU 
work permit/residence permit): Fine of up to €500,000 

Obligation to register employees with the social security 
authorities 

- Failure to register an employee immediately: Fine of up to €25,000 

- Non-payment of social security contributions: Up to five years' 
imprisonment or a fine 

Provision of hired labour 

- Hiring out of labour without the required permit: Fine of up to 
€25,000 

- Hiring labour from an individual or agency without the required 
permit: Fine of up to €25,000 

Receipt of benefits 

- Employee receives benefits yet works without having notified the 
social security authorities: Up to five years’ imprisonment or a 
fine 

Other 

- Refusal to allow and cooperate in an inspection: Fine of up to 
€30,000 

- Failure to carry and produce identification: Fine of up to €5,000 

- Failure on the part of the employer to inform employees of the duty 
to carry and produce identification: Fine of up to €1,000 

Undeclared work?
 
No way!
 

Acting together against undeclared 
work and illegal labour 

Information on the inspections carried out 
by the Customs Administration’s Tax 

Enforcement Unit for Undeclared Work in 
the hotel and restaurant trade 
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Undeclared work and illegal labour are widespread in several sectors, 
including the hotel and restaurant trade. 

The consequences: 

- Distortion of competition, because law-abiding enterprises lose 
business to low-cost competitors. 

- Jobs subject to social security contributions are lost 

- Social security funds and the tax authorities suffer billions in lost 
revenue 

- Workers are inadequately insured against illness, unemployment 
and old-age 

In the end, we all pay! 

Something must be done. 

Inspections by the Customs Administration are impor-
tant, yet we also need to raise general awareness of 
the negative implications of undeclared work and 
illegal labour. 

That is why 

- the German Hotel and Restaurant Association (DEHOGA) 
www.dehoga-bundesverband.de 

- the Food, Beverages and Catering Union 
www.ngg.net 

- and the Federal Ministry of Finance 
www.bundesfinanzministerium.de 

are committed to the fight against undeclared work and illegal labour in 
the hotel and restaurant trade. 

What do the Customs 
Administration inspections cover? 

The officers of the Tax Enforcement Unit for 
Undeclared Work verify inter alia whether 

- employers have duly registered their employees with the social 
security authorities, 

- benefits such as Unemployment Benefit I or II are being paid to 
ineligible recipients, 

- certificates of employment and of incidental income have been 
issued correctly, 

- foreign nationals are engaged in gainful employment without the 
required permit, 

- foreign employees are employed on less favourable conditions than 
comparable German employees, 

- there is any indication that taxpayers are failing to fulfil their tax 
obligations arising from services or performance of work (e.g. pay-
ment of wage tax and/or VAT). 

The Customs Administration conducts these inspections unannounced 
and without suspicion. The inspections may also cover prior periods. 

Support the Customs 
Administration! 

Employers and employees are obliged by law to cooperate during an 
inspection. 
Specifically, they are obliged to 

- supply the requested information, 

- produce records and documents and 

- give Customs Administration officers access to the property and 
premises of the employer. 

Customs Administration officers will make every effort to conduct the 
inspections swiftly and without disrupting operations more than is neces-
sary. You can help them by cooperating in the investigation and producing 
the requested documents. 

If you have any questions concerning undeclared work and illegal labour, 
please contact your local Main Customs Office. 

Additional information is available from 
Bundesfinanzdirektion West, 
Wörthstraße 1-3, 50668 Köln, Tel. (0221) 2 22 55-0 or 
online at 

www.zoll.de 

ZOLL



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


